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(54) INQUIRY CONSULTATION DEVICE 

(57)Abstract: 

PURPOSE: To shorten consultation time and prevent an 
erroneous response by skipping an inquiry content 
having the response of no change from the first 
consultation on a reconsultation and displaying the 
preceding response as well as the inquiry. 
CONSTITUTION: A person receiving consultation reads 
an identifying number set in an identifying number input 
device 2, previously stores the identifying number and 
the individual data of the respective persons receiving 
the consultation, retrieves a registering file 5 for the 
person receiving the consultation and displays the data 
corresponding to the inputted identifying number on an 
inquiry consultation display device 3. In the case of a 
reconsultaion, from an inquiry consultation result file 7 T 
the inquiry consultation result relating to the preceding 
health state or the like is taken out t and displayed on the 
device 3 as a table. The person receiving the 
consultation, when there is an error or an omission in 
the displayed contents, inputs a correction request from 

a response keyboard 4 and processes an inquiry logic similar to the first consultation. When the 
correction is not required, an inquiry content having an equal response to the first consultation 
is skipped. 
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